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SECTION I: NOTICE INVITING TENDER

Abridged Notice Inviting Tender
Date:25rh June'2024

N IT No : DCCL/Proc I Coml 05 12024 I 1250

Dungsam ?*"::3:lfl:1ti:;"iit'#",P.:""1,"J:I[';,ii?51.,::1s 

from eligib,e Locar

Workshop Olvners lor tlrs Nvt,e" -- 
arrhr.,., 'ln)4 and shall be

il:::lil?;J::i:'i#;,Tl;3;il:fffi:;'::l"fJ:':f:Jffl;J;:1lli":"'^"ilbmissi'n
shall be rejected'

Plcase note that bids will be rejected at the time of opening if:

llH[',:?,TTJl,Tr:il"$]'Jl*:iffi1'"'e":*i'$ln:nxj']'[ff 
i':'-l,l;':::''

;i Bid submissi;;;;;* is not'signed;ffi;;ed 
personlwith affixed legal sta

i\ ffi;;;;;re is not signed

Detailed Bidding Documents can be downroaded form from DccL website: www'dccl'bt'

For any inquiry' please contact Procurement Section (77622505)'



Detailed Notice Inviting Tender

NI'l'No: DCCL/PR.OCUREMENT]}i1})24I1250 Date:25'06'2024

l. DCCL invites sealed Bids from eligible National Bidders meeting the qualification

requirements fbr the "llepair & Maintenance of Pool Vehiclcs" as per the scope of

maintcnance menlioned hereinaft er'

2. SCOPE OF- WORK

,,Repair & Maintenance of Pool vehicles" as per ToR and price schedule

3. Detailed spccifications, scope of work and terms and conditions are given in the Bidding

Documents, and the bidding timeline as below:

4. Intcrested bidders can download the bidding documents from DCCL websitc for free'

5. participation in the bidding process shall not automatically construc that thc Bidder I'ulfils

the eualilying Requirerr*fr, which shall be determined during Ilid evaluation bassd on

dataldocurnents sutmitted by the Bidder. Bids shall be submitted at the address given

below and shall be opened ln the presence of Bidder's representativcs who choose to

attend.

6. All Bids must be accompanied by Bid Security of Nu. 25,000.00(Twenty-Five Thousand)

only in the form of Demand Draft /Cash Warrant/ Bank Gtraranlee, issued by

banks/financial institutions in Bhutan shall remain valid lbr 120 days. Ilids not

accompanied with an acceptable Uid Sccurity or llids accompanicd with Bid security of

inadequate value or validity period shall be rejected by DCCL and in such cases Bids shall

be returncd to the Bidders unopened.

7. Ilidders must submit the copies ofi

(i)
( ii)

Latest tax clearance certificate & valid trade license'

Certificate of incorporation in case of companies or any other cerlificatc as an

evidence of being a legal entity; and

Signed Integrity Pact statement as per the format provided in the Bidding

Documents along with their Bid.
(iii)

,{
"$

Repair & Maintenance of Pool

annual rate contract basis

Vchicles on

c

NI'l'No and name of the

Up to 24th July,2024 by 3.00 Pm.Ilid receipt date & tirne

2024 at3.30 pm at DCCL head office,

N larn.
On24 July,Ilid opening date & time

DCCL websile: www.dccl.btIlidding Documents
shalI be available at
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9. Address lbr Communication:

Mr. Dorji Wangchuk
Section Offi cer (Procurement)
Phone: 77 622505 I 17800420
Email : procurement@dccl. bt / dorj i.wangchuuT6 8@dcc l.bt

(The bidders are recommended to contact to above mentioned person regarding any

clarification on thc terms and conditions)

DCCL reserves the right to accept or reject any Bid partly or fully or cancel the bidding

process without assigning uny i"urons thereof and in such case no Bidder/ intending
-gidd". 

shall have any claim arising out of such action of DCCL'

Bx



SIICTION II _ INSTRUCTIONS TO BIDDERS (ITB)

A. lntroduction

l. ScoPe of Work

4. Exclusion of Biddcrs

A llidder shall be ineligible for participating in this bidding process under the lollowing

circumstances:

Repair&MaintenanceofPoolVehiclesonAnnualRateContractl}asisaspcrToR
and price schedule

2. Fraud and CorruPtion

DCCI- requires that the Bidders and their respective employecs, consultants & agents'

shall obscrve the highest standards ofethics during the bidding process and execution of

contracts. In pursulnce of this policy, it shall be mandatory that Bidder.s .execute 
an

Integrity Pact Statement as per Form i of Section Ill. Failure to provide a duly executed

tnte[rity pact Statement may result in rejection of the Bid; and

3. EligibilifY of Bidders

(i) A llidder shall be an eligible National Bidder or incorporated legal entity

(ii) A llidder shall not have conflict of interest. Any Bidder, found to have a conflict of

interest, Jall be disqualified. Bidders may be considered to have a conflict of

interest with one or more parties in the same bidding process if they:

a) 'l'he Bidder participates in more than one Bid shall result in rejection of all

Bids in which the gidder has participated. Each Bidder shall submit one Bid'

b) Iimploy or otherwise engage, Lith.t directly or.through any of their Affiliates,

u ocir_ employee, ,poui. or any of thc dependent parent of a DCCL

emPloYee.

c) 't'tre UiOOer has a relationship with each other, directly or through common

third parties, that puls them in a position to have access to information about

or infiuence on the llid ol-another Bidder, or influence the dccisions of DCCL

regarding this bidding Process, or

d) 1nl giOJer has the same legal authorised representativc for purposes of this

rlid.

a)

b)

c)

l'he Bidders is insolvent or is in receivership or is a bankrupt or is in thc process of being

wound up; or has entered into an arrangement with the creditors; or
'l'hc Uidders' afl-airs are being administered by a court, judicial officer or appointcd

liquidator; or
'l'tie Bidcler has suspencled business or is in any analogous situation arising frorn similar

proccdurcs under thc laws and rcgulations of his country of establishmcnl; or
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d) The Biddcr has bcen found guilty of profcssional misconduct by any compctcnt authority

as pcr law or any professional body; or

TnL Biaaer has-not fulfilled his obligations with regard to the payment of taxes, social

security or other payments due in accordance with the laws of the country in which he is

established or of the Kingdom of Bhutan; or

The Bidder has been declared by DCCL or the Anti-Corruption Commission to be

ineligible for participation in tenders on account of any fraud and/or corruption in

competing or executing a Contract; or

The iliddcr has been debarred from participation in public procurement by any competent

authority as per law.

e)

s)

Responsibility of Bidders

(i) DCCL shall not assume any responsibility regarding information gathered,

interpretations or conclusions made by the bidder or regarding information,

interpretations or deductions the bidder may derive lrom the data or any rcport

Iurnished by DCCL. Verbal communication or convcrsation with any cmployec

of DCCL either before or after the submission of Bid shall not affcct or modily

any of the tcrms or obligations contained herein.

(ii) Ir;hall be the sole responsibility of bidders to determine and to satisfy thcmselves

by such means as they consider necessary or desirablc as to all mattcrs pertaining

to this bidding process including in particular all factors that may affect the

performance of the Contract in the event of award.

B. The Bidding Documents

6. Contents of Bidding Documents

(i) The scope of work, bidding procedures and contract terms and conditions are

prescribed in the Bidding Documents. The set of bidding documents issued for the

purposc of bidding iniludes the sections stated below togcther with any

addendum/amendment to be issued:

( ii)

Section I: Notice Inviting Tender

Section II: Instructions to Biddcrs

Section III: l) Bid Submission Form; 2) Integrity Pact; 3) Pricc Schedulc and 4)

Bidders Information Form

Section IV: Terms & Conditions

DCCL is not responsible for thc completeness of the Bidding Documcnts and their

addenda, ifany.
The bidder ii expected to examine all instructions, forms, terms, conditions,

specifications and other information in the bidding documents and shall be deerned

to have carefully examined the bidding documents and also to have satisficd himself

as to the nature, character and scope of work to bc executed. Failure to furnish all

inforrnation and documcnts requirld as per the Bidding Documcnts or submission

of a Ilid not substantially responsive to the Ilidding l)ocuments in cvery rcspcct

*iii U. u, the bidder's ris-( and- may rcsult in rejection of his bid'

(iii)

5



7. Clarifications on Bidding Documents

(i) 'l'he bidder shall examine the bidding documents thoroughly in all respects and if
any conflict, discrepancy, error or omission is observed, the bidder may request

clarifi cation promPtlY writing'
l'he clarifications shall be communicated through emails or uploadcd on thc

website. 'Ihe bidders are advised to visit the website of the company from time to

tirne in their own interest.

(ii)

8. Amcndment of llidding Documents

(i)

( ii)

(iii)

(iv)

At any time after the issue of the NIT, DCCL may amend the bidding documents

by issuing an addendum prior to the deadline for submission of Bids' This may

bL done either on DCCL's own initiative or in response to clarification requests

liom any prospective bidder.
't'he addendum/amendment/corrigcndum will be sent in writing either by fax/ e-

mail to all prospective Bidders.'fhe same shall also be uploaded on the website'

It would Ue in itre interest of the bidders to regularly visit the company website

for information on any amendment or clarification to the bidding documenls'

DCCL shall in ,o *uy be responsible for any ignorance of the Bidder about the

amcndment to the bidding documcnts.

Such addcndum/amcndmcnt/corrigendum shall be part ofthc Ilidding Documents

and binding on the prospective Bidders. DCCL shall assume that the information

contained thercin have been taken into account by thc uiddcr in its Bid and shall

bear no responsibility or liability arising out of non-receipt of the same in lirne or

otherwise by the Bidder.
DCC1 may-, atits discretion, cxtend the deadline for submission of Bids to allow

prospectivl Bidders reasonable time to take the addendum into account in

preparation of their Bids.

9.

C. Preparation of Bids

Cost of bidding

The Bidder shall bear all costs, direct or indirect associated with the preparation and

submission of his bid (including site visits and attending pre-bid meetings) and DCCL in

no casc shall be responsible or liable for these costs, regardless ofthe conduct or outcome

of the bidding process.

10. Language of the Bid and Units of Measure

(i) 'l'he Bid, and all correspondence and documents related to the Bid shall be in

Iinglish.
(ii) 'l-he units of measurement shall be metric system of rneasures unless otherwise

speci ficd.

.: ..



11. Bid Submission Form

'fhe Bidder shall submit the bid using the Bid Submission Form prescribed under Forml of

Section III. This form must be completed without any alterations to its text, and no substitutes

shall be accepted. All blank spaces shall be filled in with the information requested.

12. Price Variation

prices quotcd by the Bidder shall remain fixed during the Bidder's execution of the Contract

and not subject to variation on any account. A bid submittcd with an adjustable price quotation

shall be treated as non-responsive and shall be rejected.

13. Currencies of Bid

(i) The unit rates and prices shall be quoted by the Bidder in Ngultrum.

iiil Thc payment to the supplicr/contractor shall be made in the currency of Bid

14. Period of Validity of Bids

(i) Bids shall remain valid for 120 days. A Bid valid for a shorter period shall be

liable for rejection by DCCI- as non-responsive.

(ii) In exceptional circumstances, prior to the expiry of the Bid validity period, DCCL

,uy r.qu"rt Bidders to extend the period of validity of their Bids.'fhe request

and the responses shall be made in writing to all the participating Bidders. A

Bidder may refuse the request to extend the validity of its Bid without forfciting

its Bid Security. In such a case, the Bid of the Bidder, refusing to extend the

validity of its ilid, shall not be considered for evaluation and award. A Bidder

granting the request will be required to extend the validity of their Bid securities

iorrespondingly Uut shall not be required or permitted to modify its Bid.

(iii) The provisions of ITB 15, regarding discharge and forfeiture of Bid Security shall

to apply during the extended period of Bid validity'

15. Ilid Sccurity

(i)

(i i)

(iii)
(iv)
(v)

The Bidder shall furnish, as part of its Bid, a Bid Security of Nu'

25,000.0O(Twenty-Five Thousand) only in favor of MD, DCCL

The Bid Security shall at thc Bidder's option, be in any of the following forms:

a) An unconditional and irrevocable Bank Guarantee; or

b) A Cash Warrant;or
c) A Demand Draft

Be issued by a banks/financial institutions in Bhutan;

Remain valid for a period of 120 days'

The Bid Security is to be submitted as a part of the Bid. Any Bid not accompanied

by adequate Bid Security shall be rejected-by DCCL as non-responsive'

Nio inteiest shall be paid by DCCL on thc Bid Security'(vi)



(vii) 'l-he Bid Security shall be returned to successful and unsuccessful Bidders as

promptly as possible upon signing of contract and reccipt of Performance

Security from succcssful Bidder.

(viii) 'the Bid Security shall be forlcited:

a) If a Bidder withdraws its Bid as a whole or in part during the period of

Bid validity specified by the Bidder on the Bid Form'

b) If the bidder has been found practicing corrupt or fraudulent or collusive

or coercive practices during bidding process

If the successful Bidder l'ails to accept the correction ol'its []id Pricc or

sign the Contract or furnish a Performance Security;
c)

D. Submission of Bids

17. Submission of Ilids

16. Signing of Bids

(i) 'fhe Bidder shallprepare one set of original and another set of copy of documents

conslituting the did, and clearly marked each as "Original" and "Copy"' In the

event of ariy discrepancy betwlen the copies and original Ilid, the original shall

prevail.
(ii) ;l'he original and all copies of the Bid shall be typed or written in indelible ink and

shall be signed by a plrson/persons duly authorized by the Bidder. The Bidder

shall seal and sign each and every pages of the tender document. However, any

published document submitted 
-along 

with the Bid shall be signed by the

iuthorize6 signatory (ies) at least on the first page and last page of such document'

(iii) Any interlineitions, erasures, overwriting, cutting or alteration shall only be valid

if they are initialed by the authorized signatory (ies) to thc Bid'

(i)

(ii)

(iii)

(iv)

llach Ilidder, including its al'filiate, shall bc permitted to submit only onc Bid

against a particular NI'L ln case Bidder and its affiliate have submittcd scparate

llids against the same NI1', such bids shall be rejected.

Bids s[all be delivered by hand, courier or registered post so as to reach DCCL

on or bcfore the datc and timc. DCCL shall not be responsible for any dclay in

receipt of the bid where sent by post or courier.

All cnvclopes shall be sealed with adhesive or other sealant to prevent

unaulhorised reopening and be signed across their seals by the person authorized

to sign thc Bid on bchalf of the Bidder.
If thc envelopcs are not sealcd and marked as above, DCCL shall assume no

rcsponsibility for the misplacernent or premature opening of the llid.



18. Deadlinc for Submission of Bids

(i i)

l'hc dcadline for submission of bid shall be as specified in Clausc No.3 of NI'l'.

In thc event of the spccificd date for submission of Bids being dcclarcd a holiday

for DCCL, the Bids will be received up to the specified time on the next working

day. Such postponement of date will not have any impact on thc other datcs

spccified in the Bidding Documents (i.e. bid validity and validity of bid security).

DCCL may, at its discretion, extend the deadline for the submission of Bids/

opening of Bids by issuing an addendum and hosting the same on the website. in

which case all rights and obligations ol'DCCL and the Bidders previously subject

to the original deadline shall thcreaftcr be subject to the dcadlinc as extcndcd.

In the event of the deadlinc for submission of Ilid extended by DCCL, the Bidders

who have already submitted their Bids within the original deadline of submission

shall have the option to submit their revised Bid in substitution either in full or in

part of earlier Bid. In the absence of a revised Bid, the original Bid shall be

considered for opening and subsequent evaluation if otherwise in ordcr.

Wherever, the Bidder has submitted the revised Bid in modification of earlicr

Ilid, the earlicr Bid shall be returncd unopened to the Bidder'

(iii)

19. Late Bids

Any Bid received by DCCL after the bid submission deadline shall be declared late, rejected

and returned unopened to the Bidder.

E. Bid C)pening, Evaluation and Comparison

20. Bid Opening

(i)

(i)

(i i)

DCCL shall conduct the bid opening at DCCL, head office, Nganglam on 24th

July,2024 at 3:30 pm.

Biiders or their authorizcd representatives shall be allowed to attend the bid

opening. Bidders who chose to attend shall sign the attendance sheet provided in

the record of Bid opening with their name designation, firm name and phone

number or any otherparticulars as may be required. Bidders who chose to attend

thc opening s-hall not be allowed to speak on matters related to the Bid until and

unless reqJired by the committee members or by seeking permission from the

Chairperson by raising hand. Bidders who have any complaint with regard to the

Bid opening sirall wriie in the complaint sheet and duly sign the sheet'

Cover .nriop", of all othcr Bids shall bc opened onc at a time. Bids not

accompanied by requisite Bid Security shall be rejccted and returncd to the

Bidder.
The following information shall be publicly announced during the Bid opening

for the Bidders to note: t

a. The name of the Uidder;

b. The presepce'or absence of Bid security and its amounq

(iii)

(iv)

oozuIirii



(v)

21. ConfidcntialitY

(ii)

(iii)

c. The total Price offered;

d. Discounts offered, if anY;

e. Such other details as DCCL may consider appropriale'

DCCL shall prepare a record of the Bid opening, yhich_:hall include the

information disclosed to those present. The record of the Bid Opening shall

include, as a minimum:

a) The NIT title and referencc number;

b) The Bid submission deadline date and time;

c) The date, time and place of Bid opening;

di Bid prices, offered by thc Biddeis, including any discounts and alternative

offers;
'['he presence or absence of Bid Security and, if present, its amount;
'l'he name of cach Bidder;
'l'he names and signaturc of atlendccs at thc Bid opening, and name of the

Bidders they represent (if anY);

Dctails of any complaints or other comments made by attendees/

representatives attending the llid opening, including thc.names and

signatures of the attendees/representatives making the cornplaint(s) and/or

comment(s);and
The names, designations and signatures of the members of the Bid Opening

Committee.

(vi) 'l'he llidders' representatives who are present shall be requestcd to sign the record'
'l'he ornission of a bidder's representatives' signature on the record shall not

invalidate the contents and eflect ofthe record'

e)

1)

s)

h)

i)

(i) Except as may be required by law, information relating to the examination,

clarification, evaluation, comparison and post-qualification of Ilids, and

recommendation of Contract Award, or any other matter concerning the Ilid shall

not be disclosed to Bidders or any other persons not officially conccrned with such

process after the public opening of the Bids until issuance of the t,oA.
jrJo Biclder shall contact DCCL on any matler related to its Bid from the time ol-thc

opening of thc Bid to the time the Contract is awarded. Any atlempt by a tlidder to

influ"nie DCCL in the examination, evaluation, comparison and post-qualification

of the Ilids or Contract award decisions may result in the rejection of its Ilid.
All documents, correspondence, decisions and other matters concerning the

Contract shall be considered of confidential and restricted nature by the Ilidder and

hc shall not divulge or allow access thereto by any unauthorised pcrsons.



22. Clarification of Bids

(i) 'l'o assist in the examination, cvaluation, cornparison and post-qualification of the

Bids, DCCL may, at its discretion, ask any Bidder for a clarification on its tlid

including justification and breakup of the rates and prices quoted. Any

clarification submitted by a Bidder that is not in response to a request by DCC['

shall not be considered. DCCL's request for clarification and the response thereto

shall be in writing and shall bc delivered by registered post / speed post/ courier/

hand dclivcry.
No change in the prices or substance of the llid shall be sought, oflcred or

permitted, except to confirm the correction of arithmctic errors discovered by

DCCL in the evaluation of the Bids.
If a Bidder does not provide clarifications of its Bid by the date and timc set in

DCC[,'s request for clarification, its Bid may be rejected'

(ii)

(iii)

23. Responsiveness of Bids

(i) Iror the purpose of this clause, a substantially rcsponsive Ilid is onc, which

conformi to all the tcrms, conditions and specifications of the Bidding

Documents rvithout material deviation, reservation, conditionality or omission.

(ii) DCCL shall examine the bid to confirm that the bid is substantially responsive

and all terms and conditions specified in the Bidding Documents have been

accepted by the Bidder without any material deviation. reservation, conditionality

or omission. DCCL's determination of a bid's responsiveness shall be bascd on

the contcnts of thc bid itsclf without recourse to extrinsic evidcnce.

(iii) If a bid is not substantially responsive to the requircments of the tlidding

Documcnts, it shall be rejccted by DCCL.

24. Evaluation and Comparison of Bids

(i) DCCL shall cvaluate cach bid, which has been determined to bc substantially

responsive and the final Ilid Price'

(ii) tf ine giA price of the lowest evaluated Bid appears abnormally low and/or

seriously unbalanced, DCCL may require the Bidder to produce written

explanaiions, justifications and detailed price analyses. Such abnormally low Bid

may o6uy ntt be accepted. If DCCL decides to accept the abnormally low Bid

after considering the above, the Bidder shall be required to provide additional

differcntial ,..riity equivalent to thc difference betw'een thc priccs offered and

the average p,i." qrot"d by all the other Bidders. In case of a single rcsponse' thc

additionaT slcurity shall be based on the difference between the evaluated bid

pricc and the estimated cost as may be determined by the DccL to protect DCCL

against u.,y nnun.iul loss in the evcnt of default of the successful bidder under

the Contract'



25. DCCL's llight to Accept Any Bid, and to reject any or All llids

DCCL rescrvcs the right to accept or reject any bid, and to annul the bidding process and rejecl

all bids at any tirne prior to contract award, without thereby incurring any liability to bidders

or any obligaiion to inform the affected bidders of the grounds for such action of the DCCL'

F. Award of Contract

26. Award Criteria

DCCL shall award the Contract 1o the successlul bidder whose bid has becn determined to bc

substanlially rcsponsive and 1o be the lowest evaluated Bid, ftrrther provided thq tle Bidder is

detcrrninedio be eligible and qualified and has the capacity and capability to fulfilthe contract.

27. Lctter of AccePtance

(i)

(ii)

( iii)

Prior to the expiry of the period of bid validity, DCCL shall notily the successlll

bidder, through u L.tt..'of Acceptance (LoA) that its bid has been acceptcd

indicaling the award Price.
LJntil a formal contract is prepared and executed, the LoA shall constitute a

binding contract between the successful bidder and DCCL'

upon ihe furnishing of performance security by the successful bidder, DCCt.

shall promptly notifo each unsuccessful bidder and return their bid security'

28, Signing of Contract Agreement

(i) At the same time as notifuing the successful Bidder in writing through the LoA

that its Bid has been accepted, DCCL shall invite the successful Bidder for

signing of Contract Agreement
(ii) ffie Contract Agreement shall be signed within ten working days of the issue of

the LoA.

29. Perlbrmance SecurifY

(i) Within ten working days ofthe receipt ofthe LoA and latest by the date of signing

of the Contract, the successful Bidder shall submit a performance security Nu'

50,000.00 (Fifty thousand) only in the form of bank guarantee. DCCL reserves

the right to verify independently the genuineness of the performance security

from ihe issuing bank or a correspondent bank of such issuing bank in thc

Kingdom of Bhutan.
'l'he performance security shall be submitted as an unconditional and irrevocable

bank guarantee

Irailure of the successful bidder to submit the above-mentioned performance

security or sign the Contract shall constitute sufficient grounds for the annulmcnt

of the award and forfeiture of thc bid security. In that event DCCL may award

thc Contract to the next lowest evaluated Bidder whose offcr is substantially

( ii)

(iii)

'lt



responsive and is determined by DCCL to be qualificd to perform the Contract

satisfactorily or call for fresh bids.



SECTION III: BIDDING FORMS

l)
2)
3)
4)

Bid Submission lrorm;
Intcgrity Pact;

Price Schcdule; and

Bidders Inforrnation lrorm

I



Section III (1): Bid Submission Form

Title of Contract.....
NIl'No.
Date: .

I)ungsarn Cemcnt Corporation Ltd
Nganglarn: Bhutan

We, the undersigned, declare that:

Flaving examined all the Bidding Documents, including addenda [insert listJ, we offer to

"*."rG 
the (name and title of the contract/work) in accordance with the Conditions of

Contract.

'fhis Ilid and your written acceptance of it shall constitute a binding Contract bctwecn us. We

understand that you are not bound to accept the lowcst or any Bid you receive.

We hereby confirm that this Bid complies with thc Bid validity and Bid Security required by

the Bidding Documents.

We have no conflict of interest in accordance with ITB clause 3 and have not been declared

ineligible under the laws or official regulations of [Jhutan, in accordance with I]'B Clausc 4

and other relevant clauses.

In case if I withdraw my bid after opening for whatsoever reasons, I agree to the forfeiture of

the Bid Security and will authorize DCCL to debar my firm'

our duly executed Integrity Pact Statement is attached herewith.

Authorized Signaturc: ......

Name and title of signatorY

. (Affix legal stamp)

Name of Biddcr:...

Address

Ilmail address

To:



Section III (2) INTEGRITY I'ACT

l. General

whereas the Mr. Loday zangpo - officiating General Manager, corporate Services

l)cpartment(CsD) ,.prlrlnting iiccr- hereinaftei, referred to as the DCCL one part' and

(Mr... ePrcsenting

1he.............. .... (name of person representing

Bidtler)on the other part (hereafter referred to as the bidder) here by execute this agreement as

follows:

2. Objcctives

Now, thereforc, the DCCL and the bidder agree to enter into this pre-contract agreement, here

in after referred to as integrity pact, to avoiJall forms of corruption by following a system that

is fair, transparent and free'f.tn1 uny influence/ unprejudiced dealings prior to' during and

subscquent tt the currency of the contract to be entered into, with a view to:

Z.l Enable the DCCL to obtain the desired contract at a reasonable and competitive price

in conformity to the defined specifications of the works, goods and services; and

2.2 Enable bidders to abstain from bribing or any corrupt practice in order to secure the

contracl by providing assurance to them that their competitors will also refrain from

bribing and other coirupt practices and the DCCL will commit to prcvent corruption,

in any lorm by their officials by following transparent procedures.

3. Commitments of the DCCL

The DCCL commits itself to the following:

3.1 'fhe DCCL hereby under takes that no official of the DCCL, connected directly or

indirectly with thl contract, will demand, take a promise lor or accept, directly or

through intermediaries, any bribc, considcration, gi11, reward favour or any malcrial or

immatcrial benefit or any other advantage from the Bidder, either for themselves or for

any person, organization or third party related to the contract in exchange for an

advantage in tne bidding process, bid evaluation, contracting or implementation process

related to the Contract.

3.2 'fhe DCCL further confirms that its officials have not favoured any prospeclive biddcr

in any lorm that could afford an undue advantagc to that particular bidder during the

tendering stagc, and will lurther treat all Bidders alike'

3.3 All the officials of the DCCL shall report to the Chief Executive Officer, DCCL, any

attempted/completed violation of clauses 3.1 and 3'2'

3 .4 Following report on viol.ation of clauses 3. 1 and 3 .2 by official (s), through any source ,

n.."rrury disciplinary proceedings, or any other action as deemed fit, including

criminal pro.."ding, may be initiated by the DCCL and such a person shall be debarred



from further dealings related to the contract process. In such a case whilc an enquiry is

being conducted by the DCCL the proceedings under the Contract would not be stalled.

4. Commitments of Bidders

The Bidder commits himself to take all measures necessary to prevent corrupt practices, unl'air

means and illegal activities during any stage of his bid or during any pre-contract or post-

contract stage in order to secure the contract or in furtherance to secure it and in particular

commits himself to the following:

4.1 The Biddcr will not offer, directly or through intermediaries, any bribe, gift,

consideratiOn, reward, favour, commissiOn, fees, brOkerage, any materials Or

immaterial benefit to any official of the DCCL, connected directly or indirectly with

the bidding process, or to any person, organization or third party related to the contract

in exchange for any advantage in the bidding, evaluation, contracting and

implementation of the Contract.

4.2 The Bidder further undertakes that he has not given, offered or promised to give,

directly or indirectly any bribe, gift, consideration, reward, favour, commission. fees,

brokeragc, any material or immaterial benefit to any official of the DCC[, or otherwise

in proculing the Contract or forbearing to do or having done any act in relation to the

obiaining oi execution of the Contract or any other contract with the Company for

showing or forbearing to show favour or disfavour to any person in relation to the

Contract or any other contract with the Company'

4.3 'l'hc Iliddcr will not collude with other partics interested in the contract to precludc the

competitive bid price, impair the transparcncy, fairness and progrcss of the bidding

pro"Lrr, bid evaluation, contracting and implementation of thc contract.

4.4 The Bidder, either while presenting the bid or during pre-contract negotiations or belore

signing the contract, shall disclose any payments he has made, is committed to or

iniends to make to officials of the DCCL of thcir family members, agents, brokers or

any othcr intermediaries in connection with the contract and the details of services

agreed upon for such PaYments.

4.5 The bidder shall not enter into any monetary dealings or transaction, directly, with any

tender committee member, and if he does so, the DCCL shall be entitled forthwith to

rescind the contract and.all other contracts with the bidder.



5. Sanctions for Violation

'l-he breach of any aforesaid provisions or providing false.information by DCCL' including

manipulation of information by evaluators, shall facJadministrative charges and penal actions

as per the existing relevant rules and laws'

The breach of the pact or providing false information by the Bidder, or any one employed by

him, or acting on his Uefratf (whei-her with or without the knowledge of the Bidder), or the

commission o-runy offence uyitre Bidder, or any one, employed^by him, or acting on his behalf'

shall be dealt with as per thl provisions of thl Penal Code of Bhutan, 2004, and the Anti -
Corruption Act,2006.

ln thc event of a breach, the DCCL shall also take all or any one of the following actions,

whcrever required:

5.I Immediately call off the pre-contract negotiations without giving any compensation to

the Bidder. However, the proceedings with the other Bidder(s) would continue'

5.2 Immediately cancel the contract, if already awardedlsigned, without giving any

compensation to the Bidder.

5.3 Forfeit the Earnest Money/security deposited with the DCCL'

5.4 I{ecover all sums already paid to the Bidder'

5.5 En cash the advance bank guarantee and performance bond /warranty bond, if furnished

by the bidder, in order to recover the payments, already made by the DCCL, along with

interest.

5.6 Cancel allor any other Contracts with the Bidder'

5.7 Debar the Biddcr from entering into any bid from the Company as per the Debarment

I{ulc.

6, Examination of Books of Accounts

In case of any allegation of violation of any provisions of this integrity pact or payment of

commission, ih" pccL/authorized persons oirelevant agencies shall be entitled to examine

the llooks of Accounts of the Biddeiand the Bidder shall provide necessary information of the

relevant financial documents and shall extend all possible help for the purpose of such

examination.

7. Monitoring and Arbitration

.l'hc Company shall be responsible for monitoring and arbitration of IP as per the procurement

rules.

\
-q9

trir



8 Legal Actions

'fhc actions stipulated in this integrity pact arc without prejudice to any other legal action that

may follow in accordance with the piovisions of the extant law in force relating to any civil or

criminal proceeding as.

9. Validity

9.1 The validity of this integrity pact shall cover the tender process and extend until the

cornpletionof the contract to thc satisfaction of both the DCCL and the Bidder.

g.Z Should one or any provision of this pact turn out to be invalid, the remainder of this

pact remains valid. in this case, the parties will strive to come to an agreement to their

original intentions.

We, hereby declare that we have read and understood the clauses of this agreement and shall

abide by it. Further, the information provided in this agreement is true and correct to the best

of our knowledge and belief.

The parties hcre by sign this Integrity pact at (name and location of place) on (dd/nm/yy).

DCCL BIDDER (Affix Legal StamP)

Witncss Witness



Repairs

Mechanical Repairs

. Engine repair and overhaul.

. 'lransmission repair and overhaul'

. Clutch repair and rePlacement.

. Differential and drive axle repairs'

. cooling system repairs (radiator, hoses, water pump, thermostat)'

. Fuel tyit.. repairs (fuel pump, injectors, fuel lines)'

. Exhaust system repairs and replacement'

. Suspension and steering system repairs (shock absorbers, struts, control arms)'

o Battery testing and replacement.
. Alternator and starter motor repairs.

. Wiring and electrical connections.

. t.ighting system repairs (headlights, taillights, indicators)' 
.

. Relair J1. i"place.ent of sensors and electronic control units (ECUs)

Brake Syslem RePairs

. Brake pad and disc rePlacemenl.

. llrake fluid replacement and bleeding'

. Repair or replicement of brake calipers and mastcr cylinders.

. Anii-lock Braking System (ABS) diagnostics and repair'

Eleclrical Repairs

Ilodywork and Interior RePairs

. Dent removal and body panel rcpairs'

. Paint touch-ups and full-body painting.

. Windshield and window repairs or replacement'

. Interior repairs (upholstery, dashboard, interior trim)'

Hearing, Ventilation, and Air Conditioning (H\/AC) Repairs

. Air conditioning system diagnostics and repair'

r Ileater core rePlacement'
. [Jlower motor and fan rePairs.

C. Day-to-Day Vehiclc Management

. Daily vehicle check-ups including tire pressure, fluid levels, and baltery condition'

. Cleaning and detailing of the vehicle interiors and exteriors.

. lrnsurin[ all sal-ety features (lights, seatbelts, airbags, etc') are functioning properly

. Managing and updating vehicle maintenance records'

{.S
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D. Emergency Services

. 2417 roadside assistance for breakdowns and accidents'

. Towing services to the nearest service center if on-site repair is not possible

. Quick response time for emergency repairs to minimize downtime.

Qualifications and Experience certificate need to be attached

. Ccrtification: The workshop must be certified by relevant automotivc authorities

(woRKSHOP LINCENSE)

Workshop Experience: A minimum of 5 years of experience in vehicle maintenancc

and repair.

a

o

a

Coordinating with drivers to schedule maintenance without disrupting company

operations.

safety.
Timeliness: Services must be completed within the agreed timeframes.

Mechanic Qualifications:

o Expericnce: Each mechanic must have a minimum of 2 years of hands-on

expcrience in vehicle maintenance and rcpair.

o Specialized Skills: At least I mechanics must be specialized in key areas such

ai electrical systems, engine diagnostics, and transmission repairs.

o All mechanici must hold relevant certifications from recognized automotive

authorities.

Mechanics Employment Requirements

. Number of Mcchanics: The workshop must employ at lcast 3 full-timc mechanics to

ensure timely and efficient service.
. Skill Mix: The tcam should include a mix of senior and junior mechanics, with at

least 1 senior mechanics having 3 years of experience and capable of handling

complex rePairs.
. Availability: Mechanics should be available during regular working hours and on-call

lor emergencies as required.

Performance Standards

euality of Work: All services must meet or exceed industry standards for quality and

a

a

.c-

"!"
1!
at9:
t(-ti,

Y'i



SFIC'IION IV: I'ERMS AND CONDITIONS

A. General

1. Scope ofsuPPlY

Repair & Maintenance of Pool Vehicles on Annual Rate Contract Basis as per the

price schedule.

Contract duration

.l'he contract duration shall be for a period of one year from the date of issuing the work

order

2. Right to engage third PartY

DCCL reserves the right to engage third party(s) if the vehicles are not repaired properly'

I lowever, the winning party is not allowed to sublet the work to the third party'

3. Effective date of contract

'I'he term ',Effective Date of contract" shall mean the date of the Signing of the Contract

Agreemenl.

B. Commercial

l. Rate

'l'he rates shall be fixed as pcr the price schedule for the entire period of the contract term'

l'he rate quotcd shall be inclusive of all the applicable taxes and duties in India and no

rate revision shall be entertained.

Any other work which is not included in BoQ will be negotiated and repaircd as per the

work order.

'l'he Spare pa(s ratelprice should be in MRP'

2. Tax deduction

'fDS deduction shall be made as per the prevailing taxation laws of the country and TDS

certificate for the taxes deductecl shall be made available to the supplier'



3. Terms of payment

'l'he payment shall me made only after the submission of original bills to MTO office.

4. Performance securitY

The supplier shall submit a lump sum performance security of Nu. 50,000 (Fifty Thousand)

only, on the date of signing oi the contract agreement in the_form of unconditional and

irrwocable bank guaranlee or cash warrant or demand draft in favour of MD/CEO, DCC['

5. Termination of the contract

company reservcs the right to terminate thc contract with any days'notice if scrvices are

unsatisfactory.

6. Dispute and Adjudication

Disputes arising from the implementation of the provisions ofthe contract shall be settled

ttrrougtr negotiation. In the evint, negotiation fails; the case shall be adjudicated at the Royal

Court of Justice, Nganglam, Bhutan

i.. _



please providethe unit prices & prices should be inclusive of allapplicable taxes and charges'

III,MARKS

HEAVY
VI.]HICI,E

llAI'I,1,

LIGIIT
VEHICLE

ITATESL# WOITK DETATL

I Engine oil change with filter

2 Fuel filter change

-) Water separator change

1 Gear oil change

5 Di ff-erential oi I change

6 Front spring change

7 Rear spring change

Front spring bush change8

9 Rear spring bush change

l0 Stabilizer bar bush change

Shocker bush changell

12 Brake pad change

l3 Brake shoes change

Hub's greasingt4

l5 Head light bulb change

Cross bearing changet6

Air fllter changel7

l8 Upper arm bush change

Lower Arm bush changel9

-.f
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2l

Upper arm ball join change

lower arm balljoin change

22 Tyre puncher repairing

23 Rear suspension bush change

Tyre rod end change24

25 Head light assy. Change

26 cabin bush change

o
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